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Internal Audit is a mandatory requirement of ISO 9001:2015. Success of a Quality Management
System depends on effective internal auditors. Hence it is imperative for an organization to have
trained internal auditors for implementation and maintenance of their management system. APC
conducts a comprehensive two-day training program delivered by faculty with wide experience
and auditing skills.

This program is designed so that ISO 9001:2015 internal auditor(s) thoroughly understand their
role and acquire the learning needed to perform effective audits in their respective organizations.

2 Days

Salient Features of Management System

Process Approach

Quality Management Principles

PDCA Model

Requirements of ISO 9001:2015 in auditing term

Audit - overview

Audit - Planning and Preparation

Audit Execution

Non-conformance identification, classification and reporting

Confidence that your Business processes are being effectively audited.

Ability of the trained auditors to conduct process approach audits in your organization as
required by 1ISO 9001:2015.

Ability of the trained auditors to add value to audited Business processes.

\Who should attend?

Quiality professionals responsible for implementation of a QMS.
Persons responsible for conducting internal audit of a QMS.
Management representatives
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